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Commissioner for Patents 

The IDS filed on 12/3/99 is being remailed because the examiner accident ly crossed out the AL1 reference even though it was 
considered. AL-1 is now signed on the IDS. See office action mailed on 7/18/01 and IDS filed on 12/3/99. 

Any inquiry concerning this communication or earlier communications from the examiner should be directed to Brian Whiteman 
whose telephone number is (571) 272-0764. The examiner can normally be reached on Monday through Friday from 7:00 to 4:00 
(Eastern Standard Time), with alternating Fridays off. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Douglas Schultz, PhD, SPE - Art Unit 1635, can be reached at (571) 272-0763. Papers related to this application may be 
submitted to Group 1600 by facsimile transmission. Papers should be faxed to Group 1600 via the PTO Fax Center. The faxing of 
such papers must conform with the notice published in the Official Gazette, 1096 OG 30 (November 15, 1989). The Fax Center 
number is (571) 273-8300. Any inquiry of a general nature or relating to the status of this application or proceeding should be 
directed to (571)272-0547. 

Patent applicants with problems or questions regarding electronic images that can be viewed in the Patent Application Information 
Retrieval system (PAIR) can now contact the USPTO's Patent Electronic Business Center (Patent EBC) for assistance. Representatives are 
available to answer your questions daily from 6 am to midnight (EST). The toll free number is (866) 217-9197, When calling please have 
your application serial or patent number, the type of document you are having an image problem with, the number of pages and the 
specific nature of the problem. The Patent Electronic Business Center will notify applicants of the resolution of the problem within 5-7 
business days. Applicants can also check PAIR to confirm that the problem has been corrected. The USPTO's Patent Electronic Business 
Center is a complete service center supporting all patent business on the Internet. The USPTO's PAIR system provides Internet-based 
access to patent application status and history information. It also enables applicants to view the scanned images of their own 
application file folder(s) as well as general patent information available to the public. 

For all other customer support, please call the USPTO Call Center (UCC) at 800-786-9199. 
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